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SURVEY OVERVIEW

A comprehensive survey waenducted by the Cannon Survey Celf@&8C)for the City of Las
Vegas(CLV). Data was collected from August 12, 2009 to October 10, 2009. The results are
based on the responses of 972 respondents who were verified to reside in the City of Las Vegas.
A sample size of 972 yields a margin of error of approximatel3%/ at the 95% confidence

level. The survey consisted of 57 questions and generated in excess of 300 datalp@ints.
main topical areas includekinowledge of the City disaster plan andommhation about family
emergency preparednessmmunication received from the city and access of city information
portals,satisfaction with city serviceservices that the City should consider reducing during an
economic downturmctions that CLV shoultde considering during the current economic
downturn,level of emphasis that the City should be placing on various service items during an
economic downturnwillingness of respondents to maintain the current quality of City
programming and servicesatigaction and use of youth and adult programming, and various
demographic variables including an assessment of current employment status and a
determination of whether or not the level of employment is considered under/unemployed.

Knowledge of City DisastdPlan and Family Emergency Preparedness

About a third(30.4%) reported that they aavare that the City of Las Vegas has an emergency
disastemplan;however, most (55.7%) are not aware of the pliost respondents (69.4%)

agreed or strongly agreed thiaty knew what to do in the event of a rraade or natural

emergency, while 29% felt they did not know what to do in the event of such an emergency.
Less than half (46.9%) of respondents said they know where to obtain emergency information
from the Cityof Las Vegas in the event of an emergency, and only a few seemed really certain
(5.5%) of where to locate that information. Less than half (42.7%) of respondents said they have
prepared a disaster supply kit with emergency supplies like food, water arinedoat is kept

in a designated place in their hogiley amgr ®@e@d yt ¢
this statement, in addition, less than half (47.6%) of respondents said they have an emergency
communication plan for their family.

Accessingand Receiving City of Las Vegas Information

About 17% of respondents said they had received a City publication either electronically or via
hard copy within the past year while 73% said
received the publicetns, 83% found the information useful and 23% attended an event in the

past year based on what they read in the City publication.

Eighty-one percen{81%)indicated that they have access to a personal computer and the
internet.

Respondents were askedthink about how they currently get information about City events or

issues of interest, and how likely they would be to obtain information from the city about things
like community meetings, programs or events, or City Council Meetings from variougsou
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Respondents were slightly more likely to call for information (49.6%) or look on the website
(49.5%) than to visit a city facility (47.6%) or watch Channel 2 (43.9%).

Satisfaction with City Services

The City of Las Vegas supplied a list of 28weesfor whichthey wanted to assesatisfaction
For each of the services, approximately 25% indicated that they had ddbheservice or did
not know about the service. The ramjeespondents who did not use the serweas between
18 and 27 peeent

However,those who used the serviaadicated high levels of satisfaction tmahged fom a

high of 82% to a low of 69% When looking at the data in the aggregate, the services that
ranked hi ghest commusication recéieeddn thecitp waeenmergdiicy

medi cal Eighty-two meeentd82%) of respondent who had used or were familiar with

these services were satisfied or very satisfied with the services. This was followed closely by
eighty-one percent (81%) who weretiséied or very satisfied withthevar i ety of progr
services avali Eigotyperent (&80%) were satisted d@r very satisfied with the

foll owi ngavsairlva lkcielsi:t y Aof pr o,dfurfetionsandaetiathilitysob r vi ¢ e s
the sewer systaim, variéity of programs and services available for yoaths aninal A

controld The item with the lowest percentage of satisfaction (69%)rise s ponse ti me t o
occurrenceso.

Good/BadCity Servicego Reduce

Respondents were askiedrespond to a list of 22 services and asked whether it is a good or bad
service to reducaVhen looking at the aggregate data the sestlta most people do havant

cut during budget cuts ageneral safety serviced/hile safety ismportantto the espondents, a
further definition of fAgeneral s &ijheyseyan cannot
percent (87%) think that cutting safety services is a bad (68%) or very bad (19%) service to cut.

This was followed closely by ninervices in tie second rank th&6% of the respondents

thoughtwould be very bad or bad to cut during these current budgetary times. Those services

are: response time to traffic occurrencgsuth programmingresponse time to medical
emergenciegesponse rates taolent crime, fire prevention, senior programming, traffic
enforcementandresponse time to both violent and ngalent crimes

On the other end of the spectruon]y 65% of the respondents think thigggal sign removals

a bad (53%) or very bad2%) service to cutEven though illegal sign removal is ranked as the

last service to cutyell more than half of the respondents do not want the servicBatite

message to CLV is that residents do not want services to be reduced. Later in the survey
respondents were asked if they would be willing to pay more to maintain services and the quality
of services and more than half (53%) responded positively.

Actions the CLV Should Consider During Economic Downturn

As the question was framessponderst were asked to keep in mind the current economic
downturn and respond to considering moving money from other programs to fund a list of 12



city services. When looking at the answers of all respondents the programs they most want to
see money moved tfrom other programsre programs for seniors (62%), after school
programming (60%) and services to low income families (57%). The services that the
respondents least want to move funds for are, cultural programs (26%) and parks and recreation
(29%). Twety-percent (20%) also indicated that all city services should be reduced and 8%
reported that none of the items on the list should receive funds moved from other programs.
Respondents were not asked to define where they wanted the funds moved fratapfifgtthe
programs funds should be moved to. This was another way to assess what programs and services
are important to residents of CLV. Programming for seniors is a service that 86% do not to
reduce and 62% want money from other programs move#é tesponse time to medical
emergencies is also a service that 86% do not want to reduce and about half (49%) think that
money should be moved from other programs to it. However, when looking at fire response
services, 86% indicated that the service shoatdoe reduced, however, only 35% want to move
funds from other programs for this service.

Emphasis CLV Should Place on Service Items During an Economic Downturn

When looking at the services that residents want the City to put more emphdsiigra
recessiorthe service most want economic development to create more jobs. Nearly three
guarters (72%) reported more emphasis should be placed on this item. There were five
additional services that more than 50% of the respondents reported that thieoGitybe

putting more emphasis on at this time. Those services are: foreclosure prevention services
(56%),servicedor seniors (55%)servicedor low income families (54%), and after school
programming (53%).

The two services that the high@strcenages of respondents wahe City of Las Vegas to put
less emphasis on at this time are cultural opportunities (38%) and government access TV (31%).

For many 6the itemsthe data showthat people in the community think that the City of Las

Vegas is puing sufficient emphasis ahemand that emphasis should remain the same.

Topping this portion of the list is fire response services. Sexsawgn percent (77%) think that

the emphasis on fire response services should remain the same. This wasl lojlai2&0 who

indicated that the emphasis placed on streetlight maintenance should remain about the same, and
69% who think that the emphasis on medical emergency services should remain about the same.

Youth Programming

Twenty-seven percent (27%) of thedseholds indicated that they have children under the age of
18 living in the household. Among this group 43% have children 5 or younger, 55% have
children between the ages of 6 and 12, and 49% have children between thel8gasddB. Of
respondent haseholds with children 16% resported that the children in their household
participate in youth programming offered by the City of Las Vegas.

Respondents with children in the household who are not particfipating in CLV youth
programming were askedwhih e r esponses most often given we
programmi ngo a rAs addtiorald1%bojfered 4odwe other reason for not



participating. Most of the responses in this category indicated that children in the household
were not old enough to panpate and in particular sports prograofisnterestare not offered by
CLV.

The youth programs families are participating in most often ar¢46&0) who take advantage

of CLV sports leagues. By 24 percentage points, this is the type of prograthatimgsidents

are most apt thave their childreparticipate in. Ranked'2at 16% is art and cultural events
and¥issafekey at 15%. None of the respondents
1% repoted using CLVOstionsr ack break programmin

Adult Programming

Twenty-seven percent (27%) of the respondents indicated that they have participated in
programming offering by the City of Las Vegas Department of Leisure serVicesctivities

and events mosif the adultspatticipated in ag art and cultural even{80%); this was

followed by 26% who participate in CLV sports leagues and 20% who attend CLV park
festivals.Interestingly, arts and cultural events ranked on top of the list of most participated in by
those who participate in GLadult programming events, but 38% do not think that CLV should
place more emphasis on art and culltural events at this time

Those households that reported participating in CLV programming and events were asked to rate
the quality of the programs aedents that they have participated in. The results were very

positive (89%), of these 38% rated the qual:i
programming fAigoodo. Among those who did not

City of Las \egas positively (9%), 8% rated the qualityadulb s pr ogr ammi ng Af ai r
rated the quality fApooro.

Employment Status

About 43% of those surveyed are employed; of these 31% workifod and 11% work pait
time. Among those who are not employ28%) 10.5% are looking for work and 9% are not
presently looking for work. About 16% were employed in seasonal or temporary jobs.

A variable was created to represent those whedsdihe as either undemployed or
unemployed. The variable was creatgdsbmming the total of respondents who indicated that
they were unemployed and looking for work and employed full or part time and looking for
additional work to supplement household income. Twéntypercent (22%f the total sample
fell into this catgory. Among this subsample:

o 48% are unemployed and looking for work

e 17% are working paitime and looking for work

e 34% are working fultime and looking for work

The results of all survey questions follow.



CITY OF LAS VEGAS DISASTER PLAN

When responehts were asked whether they knew if the City of Las Vegas has an emergency
disaster plan for their community, most (56.9%) were not sure. Some (30.4%) said yes, they do
have such a plan and a few (12.6%) thought no, the city does not have those ptangpalrnng
responses by Ward, their responses wamglar; with Ward 1 (35.7%) having the most who

believed the City of Las Vegas does have an emergency disaster plan for their community. Men
were slightly more likely (33.8%) to think the City had thiampthan women respondents

(26.8%). Among the Hispanic respondents, 22.9fé aware of the emergency disaster plan,

9.5% are not aware ardarge percentage (67%)net sure.

rTabIe 1

Do you know whether or not the City of Las Vegas has
an emergency disaster plan for your community?

60.0%
50.0% |
40.0% |

30.0% |

20.0% |

10.0% |

0.0% *
Yes, they do No, they do not lam not sure

Table2. - Do you knawv whether or not the City of La¥egas hasan emergency disaster plan for your
community?

Yes, they do No, they dIlamnotsure

Ward 1 35.7% 12.6% 51.7%
Ward 2 29.0% 10.0% 61.0%
Ward 3 24.0% 17.1% 58.5%
Ward 4 34.2% 12.2% 53.6%
Ward 5 32.8% 12.1% 55.1%
Ward 6 26.6% 12.5% 60.9%
All Respondents 30.4% 12.6% 56.9




Table 3.

City has disaster plan By Gender
70.0% 60.6%
60.0% 53.39
50.0%
0 33.8%
40.0% = = Men
0,
30.0% B Women
20.0% 12.8%2.5%
10.0%
0.0%
Yes, they do No,they donot  lam not sure
Table 4.
City has a Disaster Plan
601
€
@ 407
o
[
o
20
0 5:35%
Yes, they do No, they do not lam not sure Refuse

Hispanic Responses



EMERGENCY PLANNING

KNOW WHAT TO DOIN EVENT OF EMERGENCY

Most respondents (69.4%) agreed or strongly agreed that they knew what to do in the event of a
marntmade or ntural emergency, while 29% felt they did not know what to do in the event of

such an emergency and a few (1.7%) were not sure. Those in Ward 1 and Ward 6 (76%) were
slightly more likely to agree they were prepared than those in Ward 2 (62.3%), Ward%)(65.
Ward 4 (66.3%) or Ward 5 (68.8%). Men (78.6%) were more likely to say they know what to do
in the event of sutan emergency than women (60%Yhen looking at the answers for

Hispanic respondents, mo$fbo) indicated that they know what to do iretlven of an

emergency. Of these (%) agreed with the statement a&8fb strongly agreed. Thirtgight

percent 88%) of the Hispanic respondents do not know what to do in the event of an emergency
(34% - disagree, 4%strongly disagree).

Table5.

| know what to do in the event of a man-
made or natural emergency.

Strongly agree ‘I 11.4%

Agree . ‘ ¥ 58.0%

Disagree : ¥ 25.2%

Strongly disagree J3.8%

Don't know/Refuse ‘_11-7%

0% 10%  20%  30%  40%  50% 60%

Table®6.
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Know what to do in emergency By Ward
Strongly agree !
[y
Agrée I » Ward 1
i ' =™ Ward 2
Disagree |— »m Ward 3
' = Ward 4
Strongly disagree !‘ ®mWard 5
l
| m Ward 6
Don't know/Refuse ‘t
0%  10% 20% 30% 40% 50% 60%  70%

Table 7. | know what to do in the event of a marmade or natural emergency
Strongly Agree Disagree Strongly Dondét kn
agree disagree Refuse

Ward 1 9.7% 66.0% 20.5% 2.9% 0.9%

Ward 2 10.3% 52.9% 28.4% 4.8% 3.5%

Ward 3 8.9% 56.6% 29.7% 2.5% 2.4%

Ward 4 14.1% 52.2% 29.0% 4.5% 0.2%

Ward 5 9.0% 59.9% 26.1% 5.0% 0

Ward 6 14.9% 61.1% 18.4% 2.7% 2.8%

All

Respondents | 11.4% 58.0% 25.2% 3.8% 1.7%

Table 8.

Know what to do in emergency
By Gender
Strongly agree
Agree 64.3%
Disagree # Women
B Men

Strongly disagree

Don't know/Refuse

0% 10% 20% 30% 40% 50% 60% 70%
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Table Q Hispanic responses

| know what to do in the event of a man-made or natural emergency

607

507

207

Strongly agree Agree Disagree Strongly disagree DK/Refuse

Hispanic Responses

MESSAGES ENCOURAGING PREPARATION FOR EMEGENCIES

Within the past 30 days, most (58.7%) had not seen or heard messages encouraging people to
take steps to be prepared for emergency situations. Of those who had seen or heard these
messages, only a few (6. 5%) tamnheseinWatdlist r ong|l
(45.4%) and Ward 4 (44.6%) were slightly more likely to report having seen or heard these types
of messages than those in other wards (Ward 2 = 39.2%; Ward 3 = 35%; Ward 5 = 40.6%; and
Ward 6 = 38%). There was no statistical differe by gender with regard to seeing or hearing
message encouraging people to take steps to be prepared for emergiheiesooking at the
responses of the Hispanic respondemise than half (5%) reported they had not seen

emergency messages in thet@®days $4% disagree5.64%6 strongly disagree). Of the 40%

of Hispanic respondents who had seen emergency messaging in the pasts30 staysgly

agreed and 3% agreed.
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Table 8.

Within the past 30 days | have seen or heard messages
encouraging people to take stepsto be prepared for
emergency situations.
Strongly agree h 6.5"/J
Agree | 34.1%
Disagree 48.1%
Strongly disagree 10.6%
Don't know/Refuse 0.8%
L p. / _/
0% 10% 20% 30% 40% 50%
Table 9.
Heard or seen messages By Ward
Strongly agree
mWard 1
Agree
mWard 2
Disagree B Ward 3
mWard4
Strongly disagree - Ward 5
Don't know/Refuse m Ward6
0% 10%  20%  30%  40%  50%  60%
Table 10 I have seen or heard messages encouragipgople to prepare for
emergencies
Strongly Agree Disagree Strongly Dondét kn
agree disagree Refuse
Ward 1 5.7% 39.8% 46.4% 7.6% 0.6%
Ward 2 6.0% 33.2% 47.6% 12.8% 0.4%
Ward 3 4.0% 30.9% 56.1% 8.9% 0
Ward 4 6.5% 38.2% 42.2% 12.7% 0.4%
Ward 5 10.9% 29.7% 50.8% 7.1% 1.5%
Ward 6 5.9% 32.2% 47.1% 13.0% 1.9%
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All
Respondents 6.5% 34.1% 48.1% 10.6% 0.8%

Table 11. Hispanic responses

Within the past 30 days | have seen or heard messages encouraging people to
take steps to be prepared for emergency situations

607

507

40

Percent

207

107

4.49%
0

T
Strongly agree Agree Disagree Strongly disagree

Hispanic Redsponses

KNOW WHERE TO OBTAIN EMERGENCY INFORMATION

Less than half (46.9%) of respondents sagy tknow where to obtain emergency information

from the City of Las Vegas in the event of an emergency, and only a few seemed certain (5.5%)
of where to locate that information. There was no statistical difference by gender regarding
knowing where to obtaiamergency information, however those in Ward 5 (54.8%) were the
most likely to say they knew where to obtain this type of informatibnaddition, less thahalf

(46%) of the Hispanic respondents indicated that they know where to obtain emergency
information from the City of Las Vegas in the event of an emergency. Those most certain in the
Hispanic subset represéh64%. This issomewhat less thahe 5.5% found in the overall
responses.
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Table 12.

| know where to obtain emergency information from
the City of Las Vegas in the event of an emergency.
Strongly agree 5.5
Agree ‘ '41.4%
Disagree ‘ I43-3%
Strongly disagree : I8~ o
Don't know/Refuse 11-8‘-’-’6
0% 10% 20% 30% 40% 50%

Table 13. | know where to obtain emergency iformation from the City of Las Vegas
Strongly Agree Disagree Strongly Dondét kn
agree disagree Refuse

Ward 1 3.0% 40.0% 48.5% 7.1% 1.5%

Ward 2 4.5% 40.6% 44.8% 10.1% 0

Ward 3 3.8% 41.1% 43.2% 7.0% 5.0%

Ward 4 7.4% 37.5% 47.5% 7.0% 0.5%

Ward 5 7.0% 47.8% 34.7% 8.1% 2.4%

Ward 6 6.8% 42.0% 40.5% 8.5% 2.2%

All

Respondents | 5.5% 41.4% 43.3% 8.0% 1.8%
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Table 14.

Know where to obtain emergency information

from City of Las Vegas

Strongly agree
®mWard1l

Agree
= Ward 2
Disagree mWard3
m Ward4

Strongly disagree

mWard5
Don't know/Refuse mWard6

.

0% 10% 20% 30% 40% 50%

Table 15:Hispanic Responses

I know where to obtain emergency information from the City of Las Vegas in
the event of an emergency

507

Percent

Strongly agree Agree Disagree Strongly disagree DK/Refuse

Hispanic Responses

HAVE PREPARED DISASTER SUPPLY KIT AT HOME

Lessthan half (42.7%) ofespondentsaid they have prepared a disaster supply kit with
emergency supplies like food, water and medicine that is kept in a designated place in their home
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and only a few (8. 8%)

c h

ose to

answer

6strong

(50%) were most likely to have done so and men (46.3%) were more likely to say they have
prepared kits than women (39%h the Hispanisubset, more (46%) respondents reported
having a disaster supply kit in their homes.

Table 16.

| have prepared a disaster supply kit with
emergency supplies in a designated place in my

home.
Strongly agree 818%
Agree 33.9%
Disagree 49.2%
Strongly disagree l 8.0%
Don’t know/Refuse flo.1%
r 7 rd
0% 10% 20% 30% 40% 50%
Table 17.
Prepared disaster supply kit at my house
Strongly agree
Agree B Ward1
m Ward 2
Disagree HWard3
mWard4
Strongly disagree B \Ward5
mWard6
Don't know/Refuse
0% 10% 20% 30% 40% 50% 60%
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Table 18.

Strongly agree
Agree

Disagree
Strongly disagree

Don't know/Refuse I

£

P

Prepared disaster supply kit at my house

0%

<

10%

20%

30%

40%

50%

60%

B Women

u Men

Table 19: Hispanic Responses
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